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WORKING WITH YOU AND 
FOR YOU, WE ARE A SINGLE 
CHANNEL SOLUTION

Our reach is extensive, our results are rapid. 

Santé assists governments, the corporate sector 

and medical and health services to facilitate 

business continuity by sourcing and deploying 

essential product to anywhere in the world. 

At the core of this focus, we guarantee the 

supply of quality-assured PPE and medical 

supplies through our global network of 

validated manufacturers. Reaching beyond 

that, our fearless approach to client support 

often takes us into unknown territories, facing 

new challenges, seeking new solutions and 

emerging undefeated. Our strength lies around 

our people: a dedicated body of committed, 

clear-thinking problem-solvers who share 

our dedication to absolute results. We build 

relationships where trust becomes tangible and 

reliability is second nature. 

Working with you and for you, we are a single 

channel solution to a multi-faceted requirement. 

Our global partnerships with trusted suppliers 

and carriers provide the certainty our clients 

expect, eliminating risk, guaranteeing quality 

and ensuring supply. Safeguarding your business 

continuity is central to our proposition and at 

Santé we’re going even further. 

We’ve established a new precedent for the 

future of workplace safety and supply on a global 

scale; an approach that will see clients gain from 

a seamless, stronger and smarter solution. 

Welcome to next-generation sourcing.

OUR STORY
In a time of continually developing global challenges, many unforeseen, the 
necessity for immediate and robust strategies to ensure business continuity has 
never been greater. At Santé, we’ve positioned ourselves as a strategic partner 
and solution in a world where change is as constant as the need for supply. 
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As the global pandemic has led to a surge in demand for disposable gloves 
worldwide, the need for consistent, quality-assured PPE and guaranteed stock is 
all the more essential to our frontline workers.

Current global issues have reinforced the essentiality of robust 

strategies to mitigate the risk to business operation. Santé 

has partnered with organisations all over the globe to help 

governments, the corporate sector and health systems gain 

access to leading-edge technologies and products, in order to 

facilitate business continuity. 

This effort has seen us become the largest supplier to Britain’s 

Department of Health and Social Care, a large supplier to NSW 

HealthShare, and the Australian Defence Force, among many 

other clients. Our global reach has enabled us to rapidly deploy 

resources to secure supply lines, whilst leveraging buying power to 

bring quality and quantity to our clients.

Our adaptable approach means we can deliver efficient recovery 

solutions in the event of unprecedented challenges. We offer 

additional business continuity support so our clients can 

continue operations.

From the outset, we initiated a stringent process for the 

validation of suppliers to ensure that our clients and ourselves 

were not subjected to unknown risk and potential fraud.

We look forward to supporting the great work you are doing.

WHY WE’RE HERE

DELIVERING EFFICIENT RECOVERY 
SOLUTIONS IN THE EVENT OF 
UNPRECEDENTED CHALLENGES
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A commitment to the principles of corporate 

social responsibility complements our business 

strategy and corporate values, aligning Santé 

with global best practices and proven 

methodologies – establishing new precedents 

for the future of workplace safety and supply on 

a global scale. We will continue to invest 

resources and actively work towards creating 

positive transformational change, guaranteeing 

a seamless, stronger and smarter solution for all 

stakeholders.

At Santé, we have placed trust at the very apex 

of who and what we are - safeguarding 

businesses around the world through committed 

and reliable relationships. Integrated CSR 

considerations are factored into all business 

operations, centring our whole approach around 

the Universal Declaration of Human Rights and 

the United Nations Global Compact.

We would love to see ourselves as consistent 

economic drivers, contributing positively and 

effectively to the main pillars of sustainability 

– social, environmental and economic. 

Recognising the importance of these three 

factors alongside our global procurement and 

distribution network is of the utmost importance 

and leaves our due diligence obligations as a 

first priority.

A MESSAGE FROM  
THE DIRECTORS
In conjunction with our approach to next-generation sourcing, the Santé team 
are dedicated to providing a positive social impact on society, our communities, 
and the environment for the next generation. We aim to use our standing as a 
global consortium to continue to act as a good citizen in advancing the global 
sustainability agenda - prioritising our efforts on the most rigorous ethical, 
professional and legal standards.

PROVIDING A POSITIVE 
IMPACT ON SOCIETY, 
COMMUNITIES AND 
THE ENVIRONMENT
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AGILE  /  QUALITY ASSURED  /  PROVENAT SANTÉ WE ARE   FEARLESS  /  GLOBAL
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FEARLESS IN 
OUR APPROACH
At Santé, we’ve always believed in taking the 
first step. As a business, and as your partner, 
we’ll never be afraid to enter the unknown, to 
challenge the norm or explore unique 
opportunities on behalf of our clients.

GLOBAL IN OUR ABILITIES
As a company, we think and act globally. 
Our extensive reach and on-the-ground 
resources allow us to maximise and implement 
a diverse range of client solutions whilst 
ensuring complete logistical success.

THE AGILITY TO ADAPT 
In an environment of continual change, Santé 
has the agility to adapt and respond 
immediately to any scenario, anywhere. 
Drawing on our extensive global infrastructure, 
we move with speed, certainty and knowledge. 

QUALITY ASSURED
We understand that success relies on 
outcome. Through rigorous and ongoing 
evaluation, we ensure that our processes, our 
providers and our people all embrace the same 
determining factors of quality and reliability.

PROVEN NEXT 
GENERATION SOURCING
We’ve progressed beyond traditional source 
and supply solutions. Our next-generation 
sourcing delivers guaranteed, validated 
solutions that utilise our vast global assets 
and engineers them to your advantage.

OUR VALUES
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BENEFITS TO YOU

COMPREHENSIVE 
GLOBAL REACH

Operating in 26 countries 
globally gives us unrivalled 
logistical strength, speed and 
ability to guarantee product 
supply anywhere, anytime. 

VALIDATED PRODUCT 
SUPPLY GUARANTEED

Our ‘6 Pillars of Trust’ 
methodology ensures that all 
product and manufacturers 
reach our rigorous levels of 
quality control and validation. 

PRODUCTION 
SCALED ON DEMAND

Through our vast network of 
reputable manufacturers, we 
have developed a global capacity 
for production, allowing 
scalability to meet any demand.

DIRECT CARRIER 
RELATIONSHIPS

We’ve developed direct 
relationships with premium 
freight carriers to ensure 
accelerated service and 
reliable scheduling.

ONE TEAM FOR YOUR 
ENTIRE SOLUTION

We’ve taken the most 
complex and critical buying 
processes and consolidated 
them into one single, 
simplified solution: Santé.

PUTTING PEOPLE IN 
ALL THE RIGHT PLACES

There’s nothing remote about 
how we work. Santé has 
dedicated teams on the ground 
across the globe ensuring our 
expectations are fulfilled.

A SOLID FINANCIAL 
GROUNDING

Santé benefits not only from a 
wealth of knowledge and 
resources but also a formidable 
financial grounding ensuring 
complete peace of mind. 

MAKING TRUST A 
TANGIBLE BENEFIT

We placed trust at the 
very apex of who and 
what we are. Safeguarding 
businesses around the 
world through committed, 
reliable relationships.

AN INTERNATIONAL 
SUCCESS STORY

Our clients span continents, 
industries and expectations. 
We have a proven track record 
of delivering results at the 
highest level.
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PILLARS OF TRUST

Placing Orders 
A third-party auditor goes to 
each factory or origin prior to 
placing orders. Santé staff on 
the ground visit factories.

Contractual Compliance 
Our global legal teams understand 
the complexities of multi-national 
agreements and proactively 
mitigate risk through international 
best practice contracts, giving 
the peace of mind of ongoing 
cost and supply certainty.

Supplier Validation 
Top-tier law firms in countries 
of origin to negotiate, validate 
supplier legitimacy and ability 
to supply.  

Lab Testing and 
Validated Quality 
Key test results validated 
by labs in country of 
destination.

Guaranteed Supply 
Underpinned by our holistic 
approach and robust quality 
control procedures, we stand 
100% behind consistent 
quality, cost and delivery. 

Authenticity
We check the authenticity of 
every FDA, CE and TGA 
certificate/registration.  
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GLOBAL 
EXPERIENCE

700+ CLIENTS 
IN 26 COUNTRIES

$2.5BN TURNOVER

WITH LOCAL 
SERVICE

HEAD OFFICES
NEW YORK
LONDON
SYDNEY
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CORE PRODUCT RANGES
Below is an overview of our core product categories. Guaranteeing the supply of quality-assured PPE 

and medical supplies through our global network of validated manufacturers is our first priority.

DIAGNOSTICS EQUIPMENT MEDICAL EQUIPMENT

DIAGNOSTICS CONSUMABLES MEDICAL CONSUMABLES

/ RNA Extraction
/ RT-PCR Kits
/ Liquid Handling Robotics
/ ECG Platforms

/ Ventilation
/ CPAP Devices
/ Oximeters
/ Oxygen Concentrators

/ Pipette Tips
/ PCR Plates
/ Centrifuge Tubes
/ COVID-19 Rapid Antigen 

Tests

/ Disposable Examination 
Gloves

/ Safety Gloves
/ Face Masks and 

Respirators
/ Face Visors
/ Coveralls and Protective 

Clothing
/ Surgical Drapes 
/ Needles and Syringes
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TRAFFI® GLOVES 

Key features of these gloves include: net-zero carbon 
footprint, resistance to oil and water, washable to 30ºC, 
plastic-free packaging, antimicrobial, stopping the spread, 
reduction in cost in usage, reduction in waste and landfill, 
conforms to EN 388:2016, conforms to EN 407: 2004, traffic 
safety in colour, touchscreen capability TG6240, comfort 
and durability, made in Sri Lanka.

Key features of these gloves include: high-tenacity nylon liner with 
optimum tensile strength and cut resistance. Palm dip MicroDex 
coating and thumb crotch for further longevity and abrasion 
resistance, hot contact resistance up to 100°C, dexterous, highly 
tactile and breathable.

Key features of these gloves include: LXT engineering triple 
wrapped core for enhanced cut protection and a soft touch for 
the wearer. MicroDex coating provides great oil resistance and 
grip, hot contact resistance up to 100°C, reinforced thumb crotch 
for longevity, a breathable seamless liner, delivering ultimate 
comfort and flexibility.

Key features of these gloves include: LXT engineering triple 
wrapped core for extra cut protection and a soft luxurious feel for 
the wearer, hot contact resistance up to 100°C, reinforced thumb 
crotch for longevity. The breathable 15gg liner offers, impressive 
dexterity and tactility whilst offering high cut protection. 
Touchscreen compatible.

Key features of these gloves include: LXT engineering triple 
wrapped core for increased stability and a soft luxurious feel
for the wearer. Suitable for use in wet, dry, oily and hot
contact (up to 100°C) environments. Palm dip MicroDex coating 
and thumb crotch for further longevity and abrasion resistance, 
dexterous, highly tactile and breathable.

TG1240 TRAFFI® GLOVES TG5240 TRAFFI® GLOVES

TG6240 TRAFFI® GLOVESTG3240 TRAFFI® GLOVES

EN 388 4142A

Sizes 6-11

Liner Polyamide

Gauge 15gg

Coating MicroDex Nitrile

Conditions   

EN 388 4X43C

Sizes 6-11

Liner Polyamide, HPPE, Glass

Gauge 15gg

Coating MicroDex Nitrile

Conditions   

EN 388 4X44E

Sizes 6-11

Liner Polyamide, HPPE, Steel

Gauge 15gg

Coating MicroDex Nitrile

Conditions   

EN 388 4X43B

Sizes 6-11

Liner Polyamide, HPPE

Gauge 15gg

Coating MicroDex Nitrile

Conditions   

22   PRODUCT RANGES PRODUCT RANGES   23



DISPOSABLE GLOVES

Soft blue nitrile examination gloves packed in boxes of 100. 

Key features of these gloves include: ambidextrous, comfortable 
beaded cuff, latex-free, excellent puncture resistance and 
strength, superior barrier protection over latex and vinyl, fully 
micro-textured for excellent wet and dry grip. A softer, thinner 
formulation for improved feel and sensitivity, with micro-textured 
fingers for excellent wet and dry grip.

Clear vinyl, powder-free disposable gloves packed in boxes of 100. 
Designed for short-term use, these gloves offer a cost-effective 
alternative, providing an effective temporary barrier against 
biological contaminants. 

Key features of these gloves include: examination gloves - regular 
duty, ambidextrous, comfortable beaded cuff providing extra 
strength and preventing liquid roll off, DOP and DEHP free, latex-
free, optional lightly-powdered finish for ease of donning. 

Soft blue nitrile, long-cuff examination gloves packed in boxes of 100. 

Key features of these gloves include: ambidextrous, comfortable 
beaded cuff, latex-free, excellent puncture resistance and 
strength, superior barrier protection over latex and vinyl, fully 
micro-textured for excellent wet and dry grip, a softer, thinner 
formulation for improved feel and sensitivity, with micro-textured 
fingers for excellent wet and dry grip, extended cuff length to 
provide greater arm protection.

Blue vinyl, powder-free disposable gloves packed in boxes of 100. 
Designed for short-term use, these gloves offer a cost-effective 
alternative, providing an effective temporary barrier against 
biological contaminants. 

Key features of these gloves include: examination gloves - regular 
duty, ambidextrous, comfortable beaded cuff providing extra 
strength and preventing liquid roll off, DOP and DEHP free, latex-
free, optional lightly powdered finish for ease of donning, blue 
colour provides easy identification in food production. 

BLUE, POWDER-FREE, STANDARD CUFF

CLEAR VINYL, POWDER-FREEBLUE, POWDER-FREE, LONG CUFF

BLUE VINYL, POWDER-FREE

Industry Guide

Healthcare 

Dental 

Pharmaceutical 

Hospitality/Food 

Industry  

Agricultural 

Transport  

Hair and Beauty

Industry Guide

Healthcare 

Dental 

Pharmaceutical 

Hospitality/Food 

Industry  

Agricultural 

Transport  

Hair and Beauty

Industry Guide

Industry  

Agricultural 

Transport  

Hair and Beauty

Industry Guide

Hospitality/Food 

Elderly care 

Healthcare 

Hair and Beauty
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DISPOSABLE GLOVES

White, lightly-powdered latex gloves packed in 100s. These 
gloves offer a unique blend of comfort and protection. Resistant 
to puncturing, the gloves serve as an optimal barrier against 
biological contaminants. 

Key features of these gloves include: white examination gloves, 
ambidextrous, beaded cuff, excellent strength and tactility, 
cornstarch powder used is free of GE material, silicone free, micro 
textured finish allows for outstanding wet and dry grip, powder 
assists in easing donning of the glove. 

White, powder-free latex gloves packed in 100s. These gloves 
offer a unique blend of comfort and protection. Resistant 
to puncturing, the gloves serve as an optimal barrier against 
biological contaminants. 

Key features of these gloves include: white examination gloves, 
ambidextrous, beaded cuff, excellent strength and tactility, 
cornstarch powder used is free of GE material, silicone free, micro 
textured finish allows for outstanding wet and dry grip. 

WHITE, LIGHTLY POWDERED, STANDARD CUFF

WHITE, POWDER-FREE, STANDARD CUFF

Industry Guide

Automotive 

Dental 

Pharmaceutical

Scientific  

Agricultural 

Industry Guide

Automotive  

Pharmaceutical

Scientific  

Hospitality/Food 

Dairy

Industry Guide

Automotive  

Pharmaceutical

Scientific  

Hospitality/Food 

Dairy

Industry Guide

Automotive 

Dental 

Pharmaceutical

Scientific  

Agricultural 

Nitrile, premium black disposable gloves packed in boxes of 100. 

Key features of this glove include: excellent puncture and tear 
resistance, chemical resistance, maximum dexterity enables 
better performance in intricate tasks, powder-free, comfortable 
to ensure hand fatigue is reduced, good grip helping to ensure 
movement is completely unrestricted, colour doesn’t show stains 
from inks and dyes. 

Nitrile, premium orange disposable gloves packed in boxes of 100. 

Key features of this glove include: excellent puncture and tear 
resistance, chemical resistance, maximum dexterity enables 
better performance in intricate tasks, powder-free, comfortable 
to ensure hand fatigue is reduced, good grip helping to ensure 
movement is completely unrestricted, fluorescent colour for 
excellent visibility.  

NITRILE, PREMIUM BLACK, DISPOSABLE

NITRILE, PREMIUM ORANGE, DISPOSABLE
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DISPOSABLE GLOVES PERSONAL PROTECTION

Nitrile, premium green, disposable gloves packed in boxes of 100. 

Key features of this glove include: excellent puncture and tear 
resistance, chemical resistance, maximum dexterity enables 
better performance in intricate tasks, powder-free, comfortable 
to ensure hand fatigue is reduced, good grip helping to ensure 
movement is completely unrestricted. 

Nitrile, premium, textured, disposable glove packed in boxes of 
100. Available in a variety of colours. This product offers excellent 
elasticity, puncture resistance and chemical resistance. A great 
fit for automotive, industrial and food handling operations. 
The additional diamond grip texture enables improved dexterity. 

NITRILE, PREMIUM GREEN, DISPOSABLE

NITRILE, DIAMOND GRIP, DISPOSABLE

Industry Guide

Automotive 

Industry 

Agricultural

Transport  

Hospitality/Food 

Dairy

Industry Guide

Building Work 

Agriculture 

Farming

Automotive  

Engineering

Paint Spray

Industry Guide

Building Work 

Agriculture 

Farming

Automotive  

Engineering

Paint Spray

Industry Guide

Automotive 

Industry 

Agricultural

Transport  

Hair and Beauty

Key benefits of these coveralls include: cool and comfortable to 
wear, low movement restriction, lightweight, anti-static, elastic 
cuff and ankles, hooded, elastic waist, serged seam, protects 
against dust particles, category I coverall, 25 gsm polypropylene.

Key benefits of these coveralls include: type 5-EN 13982-1 
protection against airborne solid particles, type 6 - EN 12034, 
protection against low-risk chemical splash, EN 1073-2 - Class 1 
protection of barrier to radioactive particulates, EN 1149 - anti-
static, protects against dust particles, breathable, zip with zip 
guard, elasticated wrist/ankle, elasticated 3-panel hood design, 
bound sewn seam. 

POLYPROPYLENE COVERALL

TYPE 5-6 MICROPOROUS COVERALL
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PERSONAL PROTECTION

Industry Guide

Scientific  Engineering

Industry Guide

Scientific  Engineering

Industry Guide

Building Work 

Scientific 

Automotive  

Engineering

Paint Spray

Industry Guide

Building Work 

Scientific 

Automotive  

Engineering

Paint Spray

Disposable 25 gsm PE gown. 

Key features of this product include: coated impervious 
polyethylene material, apron style neck enables swift donning, 
individually folded and packaged, main material LDPE/LLDPE. 

Level 3 sterile reinforced surgical gown. 

Key features of this product include: AAMI level 3 gown, 45 gsm 
SMS fabric, hook and loop velcro collar fastening, elastic knitted 
cuff, fluid repellant with impervious reinforced chest and arms, 
ethylene oxide sterilised, packaged with gown folded inside out. 

Level 2, level 3 and level 4 isolation gowns are available. These 
are heavy-duty protective wear made from a breathable, fluid-
resistant material to ensure it holds up under stringent conditions. 

Key features of this product include: hook and loop velcro 
fastening, elastic knitted cuff, fluid repellant, packaged individually. 

Santé have a wide range of face masks and respirators including: 
FFP2V NR moulded valved respirator, FFP2 V NR moulded valved 
respirator, FFP3V NR moulded valved respirator, FFP3V RD moulded 
valved respirator, KN95 face mask, level 1 face mask, level 2 face 
mask, level 3 surgical face mask, N95 face mask, type IIR mask, 
type IIR surgical mask.

PE APRON

LEVEL 3 STERILE REINFORCED 
SURGICAL GOWN

LEVEL 2, 3 AND 4 SURGICAL ISOLATION GOWN

RESPIRATORS, KN95, LEVEL 1, 2, 3  
FACE MASK

Key features include: PETG material, reusable, ships flat packed, 
easy assembly, superior chemical resistance, full face protection, 
one size fits all, secure fit, carbon neutral and recyclable, can be 
used together with a respirator and gasses where required, used 
in medical institutions for protection during patient inspections 
and treatment, blocking body fluids and splashes. 

FACE VISORS

Industry Guide

Scientific  Engineering
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NEEDLES AND SYRINGES

Industry Guide

Scientific  Medical

Industry Guide

Scientific  Medical

Industry Guide

Scientific  Medical

Santé offer a full range of conventional syringes, available with 
Luer slip or Luer lock which can be attached to a needle of any 
size and variety. A low dead space syringe reduces the amount of 
‘waste’ liquid between the needle and syringe. Using small gauges 
of needle, there becomes less dead space, due to the small inner 
diameter of the needle tube. 

Hypodermic needles are a thin hollow tube with one sharp tip, 
commonly used with a syringe to inject substances into the body  
or extract fluids. 

A hollow needle used to administer or extract fluids from the skin. 
All vaccine needles will be hypodermic. 

The syringe barrel is the cylindrical part of a syringe that holds 
the fluid to be injected or fluid that has been withdrawn. Luer lock 
syringes allows the needle to be twisted onto syringe and locked 
into place. Achieves the safest bond, with no chance of leakage. 

Santé offer a full range of conventional syringes, available with Luer 
slip or Luer lock which can be attached to a needle of any size and 
variety. A low dead space syringe reduces the amount of ‘waste’ 
liquid between the needle and syringe typically below 10ul. Using 
small gauges of needle, there becomes less dead space, due to 
the small inner diameter of the needle tube. 

A safety needle/syringe has a built-in mechanism to reduce the 
risk of needlestick injuries to healthcare workers. 

This can be a detachable or permanent sheath over the needle, or 
the needle can retract into the barrel of the syringe. 

The syringe barrel is the cylindrical part of a syringe that holds the 
fluid to be injected or fluid that has been withdrawn. In this case, 
the needle is slipped on as the name suggests. Compared with the 
Luer lock, the slip tip is both quicker and easier to use, however, 
whilst still safe, they are not as secure as the Luer lock. 

LOW DEAD SPACE / LOW WASTE SYRINGE

LUER LOCK SYRINGE

ULTRA LOW DEAD SPACE SYRINGE SAFETY NEEDLE / SAFETY SYRINGE

LUER SLIP SYRINGE

HYPODERMIC NEEDLES
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CLINICAL DIAGNOSTICS 

The viral RNA extraction kit is designed for the extraction and 
purification of nucleic acid from swab and saliva samples. It is 
available with 32 or 96 reactions/kit and utilises magnetic bead 
technology to bind the nucleic acid, wash the bound nucleic acid 
and subsequently elute the purified nucleic acid. The viral RNA 
extraction kit can be run manually, automated with our MAGec 
instruments, or on the Thermo Scientific™  KingFisher™ Flex 
Purification System.

Our robotic pipette tips offer compatibility with a wide range 
of popular laboratory instruments. Each batch undergoes a 
rigorous quality control program to ensure consistency, leading to 
accurate and precise performance due to superior straightness 
and a low coefficient of variation. The pipette tips are validated 
and the sterile pipette tips are certified free of RNase, DNase, 
DNA, endotoxin, bioburden and pyrogen.

The COVID-19 test kit is used for the qualitative detection 
via multiplex real-time PCR of 2019-nCoV specific RNA in 
nasopharyngeal swab samples. A positive test result from the 
test may indicate the presence of 2019-nCoV specific RNA in the 
test sample. There is no cross-reactivity with SARS, influenza A 
H1N1, influenza A H3N2, influenza B, or MERS. “In terms of clinical 
sensitivity, the COVID-19 test kit has been able to detect 100 
percent of the positive samples tested, with no false positive and 
negatives reported”.

The SARS-CoV-2 rapid antigen test is a non-invasive test kit that 
doesn’t require ancillary devices, making it extremely easy and 
convenient to use. It is a very cost-effective solution that delivers 
highly accurate results in just 20 minutes. This makes it an easy to 
use and inexpensive solution without compromising accuracy.

EXTRACTION KITS CENTRIFUGE TUBES

RT-PCR KIT COVID-19 RAPID ANTIGEN TEST 
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CLINICAL DIAGNOSTICS SLEEP THERAPY

Pipette tips feature a PE sintered filter as a barrier against aerosol, which eliminates the risk of 
cross-contamination between the sample to the pipette. Innovative design ensures good flexibility 
and good sealing. Low retention tips feature super-fine moulding technology, which ensures a smooth 
inner wall with minimum liquid residue. These are available in boxed racks, stacked packs and loose 
bags. The following brands and sizes are available:

Ventilation with constant positive airway pressure to maintain a 
pneumatic splint in the airways. As an option, intelligent pressure 
relief softPAP can be applied without risk of losing airway patency 
(supporting clinical study available).

Across the device options, quality and efficacy of treatment is 
consistently of an excellent standard. There are different levels 
of user functionality and unique features to suit an individual’s 
budget and specific requirements.

Ventilation with positive airway pressure that automatically adjusts 
to the needs of the patient to provide greater therapy flexibility. 
As an option, CPAP and APAP can be combined with the intelligent 
pressure relief softPAP. With two APAP dynamics in Prisma devices, 
the right treatment for every patient is guaranteed.

Like the CPAP range, the different device options all offer quality and 
efficacy of treatment with different user functionality and unique 
features to suit an individual’s budget and specific requirements.

PIPETTE TIPS CPAP (FIXED PRESSURE) - SOMNOSOFT, 
PRISMA SOFT AND PRISMA20C

APAP (AUTO-TITRATING PRESSURE) - 
SOMNOBALANCE, PRISMA SMART AND 
PRISMA20A

Universal Tips

Universal Tips, Sterile, Filtered and Non-Filtered 10ul

Universal Tips, Sterile, Filtered and Non-Filtered 10ul Extended

Universal Tips, Sterile, Filtered and Non-Filtered 20ul

Universal Tips, Sterile, Filtered and Non-Filtered 50ul

Universal Tips, Sterile, Filtered and Non-Filtered 100ul

Universal Tips, Sterile, Filtered and Non-Filtered 200ul

Universal Tips, Sterile, Filtered and Non-Filtered 300ul

Universal Tips, Sterile, Filtered and Non-Filtered 1000ul

Universal Tips, Sterile, Filtered and Non-Filtered 1000ul Extended

Hamilton Tips

Hamilton, Conductive, Robotic Tips 50ul

Hamilton, Conductive, Robotic Tips 300ul

Hamilton, Conductive, Robotic Tips 1000ul

Hamilton, Core, Robotic Tips 50ul

Hamilton, Core, Robotic Tips 300ul

Hamilton, Core, Robotic Tips 1000ul

Tecan Robotic Tips

Tecan Robotic Tips 20ul

Tecan Robotic Tips 50ul

Tecan Robotic Tips 200ul

Tecan Robotic Tips 1000ul

Beckman Robotic Tips

Beckman Robotic Tips 20ul

Beckman Robotic Tips 50ul

Beckman Robotic Tips 250ul (190)

Beckman Robotic Tips 1000ul

All robotic tips can be filtered or non-filtered, sterile or non-sterile.

Applications 

 Obstruction of the upper airways

 Fixed pressure needs

Applications 

Obstruction of the upper airways 

Fixed or variable pressure needs depending on position or sleep 
stage. Poor CPAP compliance

OSA and UARS with varying pressure needs
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SLEEP THERAPY

PrismaCR (Anticyclic Servoventilator) and its new, validated algorithm 
effectively treats and provides quick relief to patients with periodic 
breathing such as Cheyne-Stokes and central, mixed, or complex 
sleep apnea. The intra-breath regulation in prismaCR, combined with 
a backup frequency based on target volume, gives the patient the 
pressure support required during the current breath. Optionally, auto 
trilevel principle can be applied which separates EPAP and EEPAP 
pressure to deliver treatment with lower mean pressures.

The thoroughly modern nasal mask in the CARA family satisfies 
patient requirements for a perfect fit, great wearing comfort, 
gentle, quiet exhalation and good skin compatibility. 

The successful CARA masks win over fans with remarkable 
lightness, the soft supple mask cushion, adjustable headgear, 
excellent fit, clever and quiet diffuse exhalation system and 
incredible durability and flexibility.

The thoroughly modern full face masks in the CARA family satisfy 
patient requirements for a perfect fit, great wearing comfort, 
gentle, quiet exhalation and good skin compatibility. 

The successful CARA masks win over fans with remarkable 
lightness, the soft supple mask cushion, adjustable headgear, 
excellent fit, clever and quiet diffuse exhalation system and 
incredible durability and flexibility.

ACSV, PRISMACR

CARA NASAL MASK

FULL FACE MASK

Indications 

Central sleep apnea of Cheyne-Stokes variety associated with heart 
failure and with central, mixed or complex sleep apnea

Ventilation with varied pressure levels during inhalation (IPAP 
pressure) and expiration (EPAP pressure and optionally EEPAP 
pressure) phases, depending on the therapy goal. SCOPES 
function for simple and fast setting of therapy parameters. 
Prisma25ST and 30ST offer timed backup frequency for additional 
safety depending on treatment requirements. The validated and 
personalised auto algorithm can be applied in autoS and autoS/T 
modes and Prisma30ST offers a target volume option. All BiLevel 
devices have optional TriLevel principle separating EPAP and EEPAP 
pressure to deliver treatment with lower mean pressures.

BILEVEL S AND ST - PRISMA25S, 
PRISMA25ST, PRISMA30ST

Applications 

Obstructive mixed or complex sleep apnea 

High/changing pressure needs

Poor CPAP compliance and central apnea

Central apnea (BiLevel ST)

Nocturnal hypoventilation (BiLevel ST)

Respiratory insufficiency (BiLevel ST)
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CASE STUDIES
Santé are pleased to present several examples of recent contracts delivered, showcasing  

how we have been able to facilitate business continuity through effective sourcing and deployment  

of essential product globally.

Positioned as a strategic partner and one-source solution, these case studies represent our 

extensive reach and strength in a dedicated body of committed, clear-thinking problem-solvers  

- enabling a seamless, stronger and smarter solution for you as our client.  
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CLIENT NEED
The DLA were looking to urgently produce large quantities of 
gowns which were ‘Berry Compliant’, meaning all elements in 
the supply chain were completely dependent on USA only. After 
several design iterations to ensure the technical requirements and 
costings aligned, Santé, in partnership with Coulmed Products, our 
USA distribution partners kicked off the production of 40 million 
isolation gowns. 

SANTÉ SOLUTION
An aeronautical engineering company repurposed machinery to 
carry out the cutting process to the most stringent tolerance 
levels, and following clinical approval, the gowns were SGS tested 
and manufacturing plants were ramped up in Chicago, Orange 
County and Texas.

END RESULT
Deliveries were made every second day, with a high level of 
interaction between the receiving warehouses to ensure 
reconciliation of regular and large deliveries is seamless. 

USA Defense Logistics Agency 
Locally Manufactured Isolation Gowns

OUTCOME
Total gowns manufactured and 
delivered to the DLA thus far:

OUTCOME
Total gloves delivered to UK 
Government during 2020:

CLIENT NEED
The DHSC had run dangerously low on stock of type 3/4 protective 
coveralls and nitrile examination gloves due to existing supply lines 
lack of ability to meet the requirements. As a result, cases were 
being reported of health staff lacking sufficient protection in 
COVID situations. 

SANTÉ SOLUTION
Santé were asked to offer a solution, which saw us rapidly 
sourcing, validating and procuring certified product to remedy this 
situation. In the meantime, the government-contracted freight 
forwarding arrangements broke down under pressure, so Santé 
sourced alternative freight.

END RESULT
The goods were delivered on time and are in stock in the UK. Santé 
is now the largest supplier of disposable examination gloves to 
the UK Department of Health and was the largest supplier to the 
DHSC in 2020.

Department of Health and Social Care 
Type 3/4 Protective Coveralls and Nitrile Examination Gloves

June 198,640,000

July 228,342,000

August 244,000,000

September 254,500,000

October 244,000,000

November 240,000,000

December 233,000,000

October ‘20 5,000,000

November ‘20 5,000,000

December ‘20 5,000,000

January ‘21 5,000,000
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CLIENT NEED
The Minnesota Department of Health were in urgent need of nitrile 
medical examination gloves to support healthcare facilities. Faced 
with numerous delivery delays, the state was recommended to 
Santé as a trusted provider. 

SANTÉ SOLUTION
Through our global network of manufacturer partnerships, Santé 
was able to offer an immediate solution. Our ability to perform 
multiple deliveries at a competitive price uniquely positioned us to 
deliver this product.

END RESULT
Santé worked closely with CH Robinson to manage delivery of 
nitrile examination gloves to the State of Minnesota during 2020. 
CH Robinson were the appointed freight forwarder contracting 
with the state of Minnesota and we were able to work flexibly with 
the freight forwarder already appointed by our client.

Santé’s global 6 Pillars of Trust approach offered a high-quality 
and hassle-free delivery that allowed the Minnesota Department 
of Health to fulfil their required need.

MN Department of Health 
Delivery of Nitrile Examination Gloves to Minnesota

OUTCOME
Total nitrile examination gloves 
to Minnesota:

OUTCOME
Total vinyl examination gloves 
to the State of California:

CLIENT NEED
The State of California Government were required to obtain a 
three-month stockpile of PPE inventory for medical centres across 
the state which needed to be met in a timeframe of less than 
eight weeks. 

SANTÉ SOLUTION
We executed a logistics plan including air freight to meet an 
immediate need and then moved to sea freight as stocks began 
to increase in California.

END RESULT
Delivery of over 75 million vinyl examination gloves to the State 
of California during the pandemic. Santé and its partners 
handled all the freight through to final delivery at the appointed 
distribution centre.  

State of California
Delivery of Vinyl Examination Gloves to the State of California

Product Nitrile Gloves

Quantity 20,000,000

Timing 4 Months

Product Vinyl Gloves

Quantity 75,000,000

Timing 6 Weeks
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CLIENT NEED
The HSE in Ireland had run very low on disposable face shields and 
were looking for immediate stock due to a delay with their existing 
supply line coming from East Asia. 

SANTÉ SOLUTION
Once the HSE had successfully validated our product, we 
partnered with our UK manufacturer to successfully supply and 
ship the product to Dublin, Ireland. Santé are carrying out third 
party inspections during production and carried out a final pre-
shipment inspection for every shipment over 12 weeks.

END RESULT
Working closely with our UK manufacturer, the Santé team 
enabled fast and efficient deliveries to be made to HSE, Ireland - 
a reflection of how our teams work to ‘Guarantee Supply’ as per 
our 6 Pillars of Trust. This allowed the HSE to ensure all associated 
health organisations were able to remain fully operational and 
protect the safety of their frontline staff.

Health Service Executive, Ireland 
UK-Manufactured Disposable Face Shields

SANTÉ CASE STUDY

OUTCOME
Total of face shields produced 
and delivered to the HSE:

OUTCOME
Total of pipette tips produced 
and delivered to Curative:

CLIENT NEED
Due to an unprecedented increase in COVID testing, Curative Labs’ 
nationally recognised diagnostics laboratories had a significant 
requirement for robotic pipette tips in a very short timeframe.  
The intricate dimension specifications and tip validation process 
gave Curative very little time to secure a solution. Existing suppliers 
were not able to respond rapidly enough to the unique product and 
production timing requirements. 

SANTÉ SOLUTION
The Santé put their global team to work and secured over 2.5 
million tips in a three-month period. Our global supply chain 
and logistics teams worked closely with Curative to develop a 
comprehensive delivery roadmap that met their requirements. 

END RESULT
“Just-in-time” delivery through our complex air freight program 
guaranteed Curative Labs the supply of product required to 
fulfil their testing requirements without interruption. This allowed 
Curative to ramp up testing volumes at a time COVID cases were 
peaking in the US and ensure the safety of frontline workers. 

Curative Labs 
Delivery of Pipette Tips in a Very Short Timeframe

SANTÉ CASE STUDY

Product Pipette Tips

Quantity 2.5 Million

Timing 3 Months

Product Face Shields

Quantity 4,000,000

Timing February to 
April 2021

Labs'
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ELIMINATING RISK, 
GUARANTEEING QUALITY  
AND ENSURING SUPPLY

We aim to use our standing as a global consortium 

to continue to act as a good corporate citizen in 

advancing the global sustainability agenda. To 

support our approach to corporate social 

responsibility (CSR), we align our business 

strategies with global best practices and our 

own proven methodology: ‘The 6 Pillars of Trust’. 

Let’s take a look at some of the ways in which we 

carry out our ethical and sustainable approach for 

the environment and future generations.

COMMITTED TO HELPING  
THE NEXT GENERATION
In conjunction with our next-generation sourcing, Santé are committed to making 
a positive social impact on society, our communities, and the environment for the 
next generation.

Santé pledge to continue to respect the 

environment and act responsibly to help preserve 

the planet. To help minimise our carbon footprint 

and safeguard the environment for the future, we 

have implemented the following procedures:

• We continuously improve our environmental 

management standards

•  We fully comply with all applicable 

environmental laws

•  We provide training to improve employee 

awareness of the environment

OUR ENVIRONMENTAL 
COMMITMENT
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That is why ‘Supplier Validation’ is the first 

category in our ‘6 Pillars of Trust’. This process 

involves partnering with top-tier law firms in 

countries of origin to negotiate new supply 

agreements, validate supplier legitimacy, and 

their ability to supply.  

We also acknowledge that our supply chain 

offers the greatest risks within our business of 

modern slavery and human trafficking. We follow 

several processes and policies to manage and 

minimise this risk, and we ensure all our suppliers 

share the Santé ethos:

•  Anti-bribery and anti-slavery clauses are 

included in all supplier agreements 

•  Our ‘Supplier Code of Conduct’ outlines how 

we expect our existing and new suppliers to 

support our values and principles

•  We encourage third-party audit assessments 

(incl. equality control of goods) by globally 

recognised bodies and independent authors

•  We regularly hold review meetings to cover  

all aspects of performance, including quality, 

pricing, product innovation, CSR actions  

and policies

•  The Santé due diligence process includes 

regular management visits to key partner 

factories across the globe to help mitigate risk

•  CAPA (Corrective Action and Improvement 

Plans) Reports are implemented and monitored 

where needed until a supplier rectifies any issues

Plus, to ensure quality management systems are 

maintained, we only work with suppliers with  

ISO 9001 / ISO 13485 or equivalent. As a result, 

our supplier relationships are stronger, smarter, 

and more successful.

OUR SUPPLIER COMMITMENT

We believe that the key to mitigating our environmental impact as a business is to 
ensure that everyone we work with - from employees and contractors to suppliers 
- truly understands and complies with the high standards we expect. 

OUR BUSINESS COMMITMENT
To ensure we consistently conduct business to the highest standards in line with our CSR 
objectives, we have implemented the following internal policies:

Health, Safety and 
Environmental Policy 
Outlines our commitment to 
employee wellbeing and 
environmentally responsible 
business practices.

Modern Slavery Statement 
Outlines our commitment to 
preventing modern slavery 
within our business and 
supply chain.

Supplier Code of Conduct 
Documents the ethical 
values and business 
principles that we expect 
our suppliers to share.

Quality Statement Policy 
Outlines the processes we 
have in place to ensure our 
business quality standards 
are met.

Anti-Bribery and Corruption 
Policy Documents our rules 
and regulations on offering, 
giving, soliciting, or 
accepting bribes.
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NEXT-GENERATION SOURCING

New York 

250 Pehle Avenue

Plaza 2, Suite 100

Saddlebrook, NJ, 07663

USA

+1732 798 9122

newyork@sante-group.com

London 

Maxx House

Western Road

Bracknell RG12 1QP

United Kingdom

+44 20 3514 2054

london@sante-group.com

Sydney 

Level 35, Tower One

100 Barangaroo Avenue

Sydney NSW 2000

Australia

+61 1800 717 381

sydney@sante-group.com


